from:  http://www.nrel.gov/employment/job_openings.html
Posting Title:  Senior Analyst - Performance Management 
Requisition Number 957BR 

Location Golden, CO 

Position Type Regular Employee 

Hours Per Week 40 

Job/Research Summary This position will perform a key role in defining and supporting NREL’s data and information reporting and management system specific to the processes, tools, mechanisms and practices. This position will consult other Centers and Offices in the development of their leading and lagging indicators, assist with capturing the required data and build on to the existing NREL Dashboard to represent the Center / Office’s metrics needs. Statistical analysis will be required for the more complex control charts and testing where required. 

Job Duties The individual selected for this position must have the following areas of expertise:

• Ability to understand technical business practices and interpret information needs for more accurate decision making on tracking the appropriate leading and lagging indicators for various centers and offices

• Provide data and information interpretation to technical and non-technical staff in order to assist with the data-driven decision-making for various centers and offices 

• Analyze data to understand how best to organize and display in a dashboard setting to provide technical and non-technical staff the right information and the right time in the decision-making process. Data can contain cycle time, research results or rates of occurrences, for example

• Conduct statistical analysis for central tendency, variability and defect rates to include hypothesis testing (correlation strength, regression testing, etc) for discrete and continuous data

• Create, analyze and consult the usage of various control charts to technical and non-technical audience

• Manage small to medium sized projects to drive a positive impact on metrics, for example, reduce cycle time for transaction processing or increase the quality of a deliverable

• Good written communication and presentation skills

• Ability to train non-technical staff in the use of statistical modeling and the use of data in every day decision making 

Required Education and Experience Relevant Master's Degree and 7 years experience or equivalent relevant education/experience. 

Additional Basic Required Knowledge, Skills and Abilities • Knowledge in establishing, monitoring and reporting various metrics

• Knowledge of database queries and reporting software

• Solid ability to use tools such as Minitab, MS Office, MS Visio, and MS Project

• Knowledge of external tools such MS SharePoint and MS Access 

Preferred Qualifications • Comfortable with Collaborating with other laboratories and organizations to review, investigate, and validate best practices for reporting and displaying meaningful information in order to effectively manage activities and achieve desired goals

• Understanding of performance management methodologies such as Six Sigma, Lean and Kaizen

