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Posting Title

Undergraduate Intern, Quality Management

Requisition Number

1238BR

Location

Golden, CO

Position Type

Student RPP

Hours Per Week

40

Job/Research Summary

A student internship is available in the 
Quality Management Systems & Assurance 
Office at the National Renewable Energy 
Laboratory (NREL) in Golden, Colorado. NREL 
is the nation's primary laboratory for 
research, development and deployment of 
renewable energy and energy efficiency 
technologies. The position would be 
temporary full time during the summer.

Job Duties

A student internship is available in the 
Quality Management Systems & Assurance 
Office at the National Renewable Energy 
Laboratory (NREL) in Colorado. NREL is the 
nation's primary laboratory for research, 
development and deployment of renewable 
energy and energy efficiency technologies. 

The purpose of this summer internship is to 
provide meaningful professional quality 
management experience to students with 
proven academic performance and a strong 
desire to learn and contribute. The Quality 
Management Systems & Assurance (QMS&A) 
department provides the quality 
infrastructure, procedures, processes, 
training, and support which facilitate a 
quality culture to promote continuous 
improvement at NREL. The intern will assist a 
dedicated staff to help accomplish this 
important mission. 

Specific responsibilities for the summer 
intern could include performing work in 
research laboratories, construction areas, 
and other site operations and facilities. 
Duties of the summer intern include these:

- Collect and document basic process and 
operating information; 
- Assist quality management experts in 
characterizing processes, including 
development of process maps/flowcharts 
and operating procedures;
- Participate as a team member on quality 
assessments;
- Assist in developing components of the 
Quality Management System;
- Assist quality management experts and/or 
other NREL personnel in assessing the 
effectiveness and efficiency of processes 
(including the use of continuous 
improvement methodologies);
- Assist in developing recommendations for 
improving operations;
- Assist in the development of software 
quality processes and operating procedures; 
- Provide a summary presentation at the 
conclusion of the internship regarding the 
internship experience; and
- Perform other duties as assigned.

Required Education and Experience

Must be enrolled as a full-time student 
(Undergraduate students minimum of 12 credit 
hours or Graduate students minimum of 9 
credit hours). Must be a US Citizen or US 
permanent resident. Minimum 3.0 GPA in the 
last completed semester.

Preferred Qualifications

Completion of 3 years or more in an 
accredited university in a quality 
management curriculum or a discipline 
related to quality management (such as 
industrial engineering, systems engineering, 
software quality assurance, business 
management, operations research, or 
management science). Some prior knowledge 
and experience with quality management 
methods and continuous improvement 
technologies such as TQM, Lean Enterprise, 
or Six Sigma. Some prior knowledge and 
experience with ISO 9001, ISO 14001, ISO 
17025, OHSAS 18001, Capability Maturity 
Model Integrated (CMMI) and/or related 
quality management & quality assurance 
standards. Excellent interpersonal skills. 
Excellent verbal and written communication 
skills. Ability to perform duties with minimal 
supervision. Familiarity with Microsoft Office 
(including Visio) and Microsoft Outlook.

Line Manager

Henry Higaki
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