Company:    Polycom Inc.      
Location:     Westminster, CO
                                    
 
Position Description:   Quality Practice Leader- Software
Application Deadline: August 31, 2010

 
 
Title:                      Manager/Director (TBD), Software Quality & Reliability Practice & Standards
Reporting to:       VP, Quality & Reliability
Description:         Lead the establishment of Polycom Company-wide Practice Standards for Quality & Operational  
                             Reliability of Externally Released Software
 
Responsibilities:
         Understand Polycom “current state” software development end-to-end processes, including requirements specification, development methods (waterfall, iterative, agile, etc.), test processes, build methodology, documentation, release criteria and deployment, across business units, for both video & voice businesses, across geographically dispersed development centers
         Understand Partner/Customer/User operational scenarios and specific operational needs as they relate to overall Software Quality required for application, including high-reliability applications such as health care, power generation, financial services, government, and other mission critical applications
         Design top-level overall software development framework suitable for Customer application needs
         Work closely and cross-functionally with each development center to identify “gaps” in processes and design and agree overall framework for Standard Practice
         Document those agreed upon development Practice Standards and set objectively measurable targets of Performance
         Operationalize those Practice Standards through Polycom-wide objective measures, check-points, and audits
         Continuously improve overall Software Quality and operational Reliability
 
Experience Requirements:
         Fifteen+ years in Electrical/ Computer Systems Engineering, related to telecommunications, both Voice & Video
         Hands-on experience in developing Embedded Software and Systems in accordance with Standards and SDLC
         Familiarity with Industry Standards for Software Development (e.g. ISO 9000,  ISO 15504, Six Sigma, Test Driven Development, DO178B, etc.) 
         Familiarity with Unified Communications (UC, UCC) reduction-to-practice
         Strong technical background in product development/management and R&D of Embedded Software & Systems
         Demonstrated ability to translate business objectives & needs into specific written Software Practice Standards
         Ten+ years in Engineering and Product Development, including successful development and operationalization of Embedded Software Development Processes, resulting in demonstrated track-record of Operationally Reliable, Customer satisfying Software systems
         Demonstrated ability to work in a multi-national, multi-cultural environment
         Demonstrated ability to deliver results in a highly cross-functional environment
 
Educational Requirements:
         Bachelor’s Degree, Electrical Engineering or Computer Science
         Master’s Degree in a Technical Discipline or equivalent experience
         MBA, Masters in Business Administration a plus (not a requirement)
 
Other Requirements:
         Ability to occasionally work non-standard hours as necessary for development centers and Partners in distant time zones (outside of the USA)
         Ability to travel, including Internationally, 20+ percent
 
Qualified and interested candidates should submit resumes in MS Word or Adobe .pdf format to:
Jeff Polo – jeff.polo@polycom.com
 
