Careers at Polycom:  
http://www.polycom.com/company/careers/index.html
Quality Practice Leader- Solutions and Interoperability

Polycom, Inc. – Westminster, CO

Title: 

· Manager/Director (TBD), Solutions Quality and Interoperability Practice & Standards

Reporting to: 

· VP, Quality & Reliability

Description:

· Lead the establishment and on-going development of Polycom Company-wide Practice Standards for Solutions Quality & Interoperability of Externally Released Products, Software and Systems

Responsibilities:

· Understand Polycom Partner/Customer/User operational scenarios and specific operational needs as they relate to Polycom Solutions creation

· Understand Polycom “current state” Solutions development process, end-to-end, from Customer Concept & Requirements specification through solution design, delivery, and support

· Develop an overall integrated view of Polycom Solution creation Framework, including Polycom Product Components, User Infrastructure, Network Services, Professional Services, Support Services and Operations Management

· Collaborate closely and Cross-Functionally with Engineering, Product Mgmt, Service Delivery, Marketing, and other functions to transform Polycom from current Product orientation towards Solutions orientation and Practice

· Develop and write process documentation, to be used by the line functions for Solution creation

· Recommend and reduce-to-Practice as functional (line) approved in areas of Solutions Strategy, Organizational Design, Component Portfolio, Partner Mgmt, Sales Training, Solutions Service Delivery and on going Operational Support

Experience Requirements:

· Fifteen+ years in Electrical/ Computer Systems Engineering, related to telecommunications, both Voice & Video

· Hands-on experience in developing Software and Systems in accordance with Standards and SDLC

· Familiarity with Industry Standards for Software Development (e.g. ISO 9000,  ISO 15504, Six Sigma, Test Driven Development, DO178B, etc.) 

· Familiarity with Unified Communications (UC, UCC) Solutions architectures

· Strong technical background in product development/management and R&D of Software & Systems Solutions

· Demonstrated ability to translate business objectives & needs into specific written Solution Practice Standards

· Ten+ years in Engineering and Product Development, including successful development and operationalization of Software and hardware Systems that meet Customer Requirements at the Solutions Level

· Demonstrated successful direct Customer and Channel contact, in problem and requirements discovery and Solution architecting.

· Demonstrated ability to work in a multi-national, multi-cultural environment

· Demonstrated ability to deliver results in a highly cross-functional environment

Educational Requirements:

· Bachelor’s Degree, Electrical Engineering or Computer Science

· Master’s Degree in a Technical Discipline or equivalent experience

· MBA, Masters in Business Administration a plus (not a requirement)

Other Requirements:

· Ability to occasionally work non-standard hours as necessary for development centers and Partners in distant time zones (outside of the USA)

Ability to travel, including Internationally, approximately 30 percent

Qualified and interested?  Please submit your resume in MS Word or Adobe .pdf format to:  

Jeff Polo

Polycom Staffing Team

Jeff.polo@polycom.com
Office: 408.474.2136         
