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Section
ASQ

May Monthly Meeting

Section 1309 Monthly Meeting and Tutorial (Double RCU!)
Date: Wednesday, May 20, 2009

Time: 5:30—7:00 pm

Please RSVP by Tuesday, May 19, 2009 to: info@asq1309.com
Topic: Where Did the Promised Benefits Go?

Speaker: Russ Johnson, Improvement Quest

1946 - 2006

Speaker Bio: Dr. Russ Johnson has over 25 years experience applying, researching and teaching a wide variety of organiza-
tional improvement strategies and tools. Dr. Johnson is the president of Improvement Quest, Inc. In addition to his industry
experience he was Associate Professor of Management with the Metropolitan State College of Denver for 7 years and Indus-
trial Technology Management at Colorado State University for 13 years prior. He can be reached via phone at: (970) 581-
0075 or via email at ImprovementQuest(@aol.com

Abstract: Your team just had great results from a Six-Sigma or Lean project. All players said it was one of the best-planned
and executed projects they have worked on yet; the bottom line financial impact promised has not materialized. Obviously
there must be something that we missed. In this presentation/mini workshop you will walk away with a new perspective and
set of tools that allow you to make better decisions in project selection. You will also have an exercise/activity that you have
experienced and can use to challenge the assumptions being made in your organization as well as to educate/train others.
Schedule:

5:30-6:00 Dinner (subs or pizza and drinks to be provided)

6:00-7:00 Main Presentation (0.3 RCU)

7:00: Hands-on Workshop (0.3 RCU)

Location: Boulder Scientific Company, 4161 Specialty Place, Longmont CO

Directions: From [-25 & Hwy 119 (Longmont exit), go 1 block east to the Frontage Rd. Take the Frontage Rd south for 1
mile, then turn east onto Specialty Place. Take Specialty Place until it dead-ends into the Boulder Scientific parking lot.
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ASQ Certification Local Exam Schedule

Application

Exam Date Deadline Certification Exam

Jun 6, 2009 Apr 17,2009 CCT, CPGP, CQA, CQE, CQIA, CQPA,
CSQE, SSGB

Oct 17,2009 Aug 21, 2009 CBA, CHA, CMQ/OE, CQI, CQT, CRE,
SSBB

Dec 5, 2009 Oct 16, 2009 CCT, CPGP, CQA, CQE, CQIA, CQPA,
CSQE, SSBB

Mar 6, 2010 Jan 15,2010 CBA, CHA, CMQ/OE, CQI, CQT, CRE,
SSBB

For more details or to register please visit: http://www.asq.org/certification/

ASQ National News

American Society for Quality has a LinkedIn Group

ASQ has a group at the LinkedIn Internet social networking website. LinkedIn is an international net-

working site for professionals. To learn more, please visit the LinkedIn website at http://

www.LinkedIn.com. If you are interested in joining then please contact the group owner, Doris Gold-

stein, at DGoldstein(@asq.org.

American Society for Quality Support for Unemployed Members

Did you know that ASQ gives breaks on membership dues to unemployed members? Details and form

can be found at the ASQ website (http://www.asq.org/members/account/unemployment.html).
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Section 1309 News

Speakers Needed for ASQ Section 1309 Monthly Meetings

Section 1309 officers needs speakers for 2009/2010. If interested in presenting or know someone that
may be interested please contact Kirsten Larsen, Section 1309 Program Chair.

Kirsten can be contacted via phone (970-535-6025) or email (ktlarsen@bouldersci.com).

ASQ Section 1309 Needs Member Volunteers!

Section 1309 needs volunteers. Besides chairs of our committees, we need member volunteers to serve
on the Education Committee. Please contact the Section 1309 Education Chair, Dr. Russ Johnson, if
you are interested in serving or would like more information. Dr. Johnson can be contacted at (970) 581
-0075 or by email at ImprovementQuest@aol.com.

ASQ Section 1309 Would Like Your Input

Section 1309 has not offered its own courses in several years, but your Board is looking into changing
this. The first step in the process is determining what our members need in training and education. Ex-
pect an education and training needs and interests survey from our new Education Chair soon.

We will also need trainers for any courses we implement, so also expect more information on back-
ground and requirements for trainers after w
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Colorado Quality News

Register at wwnar.
coloradoexcellence.org

Presenters:

GCC with W.S. division
headquarters and a
distribution terminal in
Denver; manufacturing in
Pueblo; and a coal mine in
Hesperus, will presant its
journey for continuous
improvement in
manufacturing using the
Baldrige criteria for
performance excellence.
They will also present specific
initiatives pursued to
enhance envircnmental
sustainability throughout
their operating locations. A
tour of the Pueblo state-of-
the-art manufacturing facility
will be held after the
presentations.

Cynthia Christie of CAMT
will present a Lean & Green
offering complementing the
environmental nature of this
event, CAMT offers a full
suite of continuous
improvement and growth
services, including Lean, Six
Sigma and others.

Sponsorships Available:

Greanhorn Mitn - $500
Indludes & free registrations,
program listing & website listing
for 3 months

Pueblo Masa - $250
Indludes 3 free registrations,
program listing & website listing
for 1 month
Arkansas River - 5100
Includes 1 free registration &
program listing

+  Colorado

Performance
Excellence

chTE OLORADO BSSOCIATION

FOR MANUFACTURINE AND TECHNOLOGY

Environmental Sustainability Utilizing Baldrige
Criteria and Lean & Green

A Presentation by GCC - 3 CPEx 2008 Peak Recipient in
coordination with CAMT & CPEx

What You Will Learn At The Event:

1. How GCC is pursuing continuous improvement through the
road map provided by the Baldrige criteria for Performance
Excellence.

2. Envircnmental projects that GCC has implemented and is
pursuing as part of its journey for performance improvement.,

3. How Lean & Green can improve your manufacturing process
and minimize impact to the environment in an organized
systematic process.

4. Tour the GCC plant to examine state-of-the-art manufacturing
and envircnmentally friendly processes.

Presented By: Colorado Performance Excellence (CPEx) and Colorado
Assoriation for Manufacturing & Technology (CAMT)

Who: GCC Staff and Cynthia Christie of CAMT

Where: GCC Manufacturing Plant, I-25 and Stem Beach Rd, Exit 91,
Puseblo, CO

When: Thursday, June 18, 2009, Registration starts at 7:20, Program
from 8 a.m. toe Noon.

Event Fee: $45 individual/ $35 for two or more from one company
Register:

For Maore Info: Contact Tom Mauro at 203.893.2739 or
tmmaurcicoloradoexcellence.org

Proceeds go to Colorade Performance Excellence, a 501{c)3 nonprofit.
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Other Professional News

Northern Colorado Networking Group (NoCoNet)

Are you looking for a place to network and develop your career? Northern Colorado Networking
Group is a northern Colorado organization dedicated to support career development and job search for
its members. For more information, see their website at http:/www.noconet.org.
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Job Openings—ILocal

National Renewable Energy Laboratory
Graduate or Undergraduate Intern, Quality Management
Golden, CO

A student internship is available in the Quality Management Systems & Assurance Office at the Na-
tional Renewable Energy Laboratory (NREL) in Golden, Colorado. NREL is the nation's primary labo-
ratory for research, development and deployment of renewable energy and energy efficiency technolo-
gies. The position would be temporary full time during the summer.

The purpose of this summer internship is to provide meaningful professional quality management ex-
perience to students with proven academic performance and a strong desire to learn and contribute. The
Quality Management Systems & Assurance (QMS&A) department provides the quality infrastructure,
procedures, processes, training, and support which facilitate a quality culture to promote continuous im-
provement at NREL. The intern will assist a dedicated staff to help accomplish this important mission.

Specific responsibilities for the summer intern could include performing work in research laboratories,
construction areas, and other site operations and facilities. Duties of the summer intern include these:

Collect and document basic process and operating information;

f Assist quality management experts in characterizing processes, including development of process
maps/flowcharts and operating procedures;

1 Participate as a team member on quality assessments;

f Assist quality management experts and/or other NREL personnel in assessing the effectiveness and
efficiency of processes (including the use of continuous improvement methodologies);

 Assist in developing recommendations for improving operations;

1 Provide summary presentation at conclusion of the internship regarding the internship experience;

Perform other duties as assigned.

Minimum Qualifications

Must be enrolled as a full-time student (Graduate students minimum of 9 credit hours or Undergraduate
students minimum of 12 credit hours). Must be a US Citizen or US permanent resident. Minimum 3.0
GPA in the last completed semester.

Preferred Qualifications

Completion of 3 years or more in an accredited university in a quality management curriculum or a dis-
cipline related to quality management (such as industrial engineering, systems engineering, business
management, operations research, or management science). Some prior knowledge and experience with
quality management methods and continuous improvement technologies such as TQM, Lean Enterprise,
or Six Sigma. Some prior knowledge and experience with ISO 9000, ISO 17025, and/ or related quality
management & quality assurance standards. Excellent interpersonal skills. Excellent verbal and written
communication skills. Ability to perform duties with minimal supervision. Familiarity with Microsoft
Office (including Visio) and Microsoft Outlook.

For the latest job openings please visit: http://www.asq1309.com/jobopenings.htm.

Submit your resume or job opening to: info@asq1309.comi f youdd I i ke it to
job site.
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Spring 2009 ASQ Boulder Section 1313 Course Offerings

Course Fee' Class .Class )
Course name Dates Registration
Deadline

1301 - Certified Quality Engineer | TBD TBD TBD

(CQE) Review

1302 — Certified Quality Auditor | TBD TBD TBD

(CQA) Review

1305 - Certified Software Quality | TBD TBD TBD
Engineer (CSQE) Review

1321-Six Sigma Simplified TBD TBD TBD

'ASQ or other professional society member/non-member fee. Cost of primers, texts, workbooks, etc. are in addition to course
fee.

A list of instructor biographies, course descriptions, and registration information can be found on the ASQ Boulder Section
web site, http://www.asq1313.org/. Select the link for course offerings to obtain the registration form. If enough Northern
Colorado section members sign-up for a class, the Boulder section is willing to consider a location in the Fort Collins area. Ifa
class you need is not listed above, please contact the Boulder education chair Ron Sedlock at rsedlock@msn.com.

GUARANTEE: | f you pay for and take one of Boulderdés AS
Exam, you may retake the course for free as many times as you need. The instructor reserves the right to charge for course ma-
terials (e.g., handouts, etc.).
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Welcome from your Newsletter Editor

Dear ASQ Section 1309 Member,

This is the last newsletter for the 2008 / 2009 ASQ year. I look for-
ward to resuming this newsletter later this summer.

Please send your comments to me at michael tapia@yahoo.com.

Thanks!

Michael Tapia

Open Positions:
Volunteers earn 1.5 RCU per committee per year!

Audit Committee Chair: Coordinates and manages audit of Section
financial information as determined by Society policies and proce-
dures.

Program Chair: Plans and manages monthly guest speakers and
membership meetings.

Nominations Chair: Identifies and nominates, with the nominating
committee, qualified individuals for the elected positions listed in the
Division management agreement or the Section operating agreement.

Newsletter or Website Submissions

Please contact info@asq1309.com for newsletter or website
submissions. Acceptable submissions received before the

20t h of each month will be
newsletter or website. Examples of submissions are:

Job Postings

ASQ Member Resumes

Ads (there is a fee for advertisements)
Conference Information

Informative Articles

News

=A =4 =4 =8 -8 -4

Remember to go to www.asq.org for ASQ news, events, courses,
job searches, and updates to your profile.

ASQ Northern Colorado

Section 1309 Member Leaders

Chair:

Randy Johnson
970-498-3435
rjohns@woodward.com
rajohnsco@aol.com

Vice Chair:

Doug Peariso
970-686-7236
doug.peariso@cps4you.com

Secretary:
Linda Kaiser
Ikaiser(@stoller.com

Treasurer:

Jim Camp
303-423-6564
jdcampl3@aol.com

Auditing/Certification,
Nominations:

Art Terrones
970-278-0419
artt1929@msn.com

Education:

Dr. Russ Johnson
970-581-0075
ImprovementQuest@aol.com

Membership:

Stewart Dugas
307-633-5247
stewart.dugas@echostar.com

Programs, Web Site:
Kirsten Larsen
970-535-6025
ktlarsen@bouldersci.com

Recertification:

Don Rocca
303-772-2103
canam92(@yahoo.com

Newsletter:

Michael Tapia
303-859-4307

michael tapia@yahoo.com
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