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SUMMARY

Dedicated Quality Assurance Engineer professional with significant and diverse experience within manufacturing environments, macro/micro electronics and Department of Defense space communications.  Detailed and thorough with an emphasis on achieving the top line without compromising quality.  Proven technical ability to perform root-cause analyses, providing long-term corrective and preventative results. 
Transferrable TS/SCI clearances
PROFESSIONAL EXPERIENCE
NORTHROP GRUMMAN CORPORATION, Boulder, Colorado
2004-2009
Quality Assurance Engineer
Provided hardware (HW) and software (SW) Quality Assurance Engineering support for Space Based Infrared System (SBIRS) Ground program. 
· Supported and provided HW Quality Assurance Engineering responsibilities to Mission Control Station and back-up projects at sites in Boulder, Schriever Air Force and Buckley Air Force Bases.
· Reviewed technical documents and engineering drawings for contract compliance.  Collaborated with engineering teams and prime contractor personnel to resolve findings.

· Accomplished ‘State of Health’ HW and SW product assessments as assigned by Mission Assurance Management.

· Completed ‘as built’ product configuration inspections on seven complex satellite communications projects.  
· Performed ISO 9001:2000/AS9100 first, second, third party audits and CMMI Level 3 software process assessments. 

· Advised Mission Assurance senior staff on Baker Communications ‘Time Management’ principles and applications.

· Developed and authored generic program risk management checklist used across the Northrop Grumman Electronics Sector in California, Colorado and Baltimore divisions.

HARRIS TECHNICAL SERVICES CORPORATION, Colorado Springs, Colorado
2002-2004
Quality Assurance Inspector/Auditor
Performed inspections of functional organizations on Mission Communications Operations and Maintenance (MCOM) contract.

· Created and implemented a Quality Audit Program in accordance with ISO 9001: 2000.

· Wrote 82 in-depth contract audit checklists out of a required 90 for MCOM at Schriever Air Force Base and Onizuka Air Force Station.

· Conducted prime contract analyses.  Provided customer Program Management office with 44 recommended Statement of Work revisions. 

· Instrumental in the Quality Assurance Organization receiving a 95% award fee, three times consecutively. 

COMPAQ COMPUTER CORPORATION, Colorado Springs, Colorado 
2000-2002

Telephony Support Technician 

· Supported banking corporations located throughout the western states with telephony support.

GATE WAY COMPUTER INCORPORATED, Colorado Springs, Colorado 
1998-2000

Computer Support Technician

· Provided real-time consumer and small business PC support in a call-center environment. 
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LITTON DATA SYSTEMS, Colorado Springs, Colorado
1992-1993
Senior Quality Assurance Engineer, Emphasis Process Engineering
Corporate staff assignment for assembly, test yield improvement project of micro-electronics and printed circuit boards that was not to exceed a six month window. 

· Conducted process flow root-cause analyses and implemented corrective actions.

· Re-engineered process flow cells, reducing rework, increasing composite yield 23.5%, and final test yields 51% within a five-month period. 
· Collaborated with manufacturing and test engineers to identify and implement lean manufacturing. 

· Final report developed and submitted to corporate offices, one month ahead of schedule. 
UNISYS CORPORATION, Pueblo, Colorado 
1989-1992
Senior Quality Assurance Engineer

Provided Quality program and Assurance Engineering support for National Security Agency 

telecommunications assembly and test project.
· Delivered real-time manufacturing floor support for complex electro-mechanical DoD assemblies.

· Created and implemented a materiel review (MR) handling process with corresponding procedures and instructed 320 manufacturing personnel.  MR process completion resulted in release of shipments to high profile customers, generating $1.8 million in revenue. 

· Conducted on-site supplier hardware conformance inspections.

· Instructed sub-contractor personnel in high-reliability soldering and complex electro-mechanical assembly techniques.

· Successfully completed China Lake MIL-STD 2000, Category H Instructor certification.  
CONTEL FEDERAL SYSTEMS, Colorado Springs, Colorado
1986-1989
Senior Quality Assurance Engineer 

· Conducted Supplier Surveillance and pre-award surveys for equipment used on Consolidated Space Operations Contract (CSOC) program.
NORTHROP CORPORATION, ELECTRONICS DIVISION, Hawthorne, California
1982-1986
Senior Quality Technology Engineer
· Successfully accomplished quality planning and analysis for ballistic missiles and inertia guidance systems.  
 EDUCATION
BS, Technical Management, Regis University, Denver, Colorado
CERTIFICATIONS
Certified Quality Auditor (CQA), American Society for Quality (ASQ), National Affiliation, 2006
Quality Management Certification, Colorado Technical University, Colorado Springs, Colorado, 2003

PROFESSIONAL AFFILIATIONS

Member, ASQ, since 2005
